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1. Installation

1.1 Contents of the package

Before starting the installation you should:

1. Check the contents of the package to ensureit is
complete. The package must include:

SATO Labe Gallery TruePro CD-ROM
User's guide
Hardware key (not available with al versions)

2. Read the READ.ME file on the CD-ROM for latest
information.

If any of the mentioned itemsis missing, please contact
your software vendor immediately for package
replacement.

Should you require any information about Label Gallery
product range, please visit Label Gallery website at
http://www.satoworldwide.com.

1.2 System Requirements

To run the program you will need at least the following:

IBM Personal computer (or compatible). A
Pentium or more powerful, is recommended.

One of the 32-bit Windows operating systems:
Microsoft Windows 95/98, Me, NT, 2000 or
XP.
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At least 32 MB RAM memory.
VGA or ahigher graphic display.
A mouse is recommended.

Hard disk with 15 to 65 MB of free disk space
(depending on the installation options).

CD-ROM drive.

BDE (Borland Database Engine) interface. If it
is not aready available on the computer, setup
will ingtal it.

1.3 Software installation procedures

When you insert the CD-ROM in CD-ROM drive, the
auto-run demonstration/installation program is
automatically started. Just follow on-screen instructions
tolook at Label Gallery demos and install the application.
If autorun program doesn't start automatically, please
double-click START.EXE in the root directory of Label
Gallery CD-ROM.

To manuadly install Label Gallery software or to make
administrative changes and reinstall some Label Gallery
components, run SETUP.EXE program from appropriate
Disk1 folder under SETUP folder structure on the CD-
ROM.

To install GalleryDriver for your thermal transfer printer
run PRNINST.EXE from Drivers folder on the CD-ROM.

Please note!

If you are using Windows NT, 2000 or XP, you haveto
log on as a user with Administrator rights to properly
install the software.

Through the installation, you can click Exit button to
abort the process of the installation. Y ou can click
Previous button to get back to the previous step or click
Next to proceed with installation.

1.3.1 Installing Label Gallery software

Close dl currently running applications. Then click the
appropriate buttonsin a Label Gallery
demonstration/installation program. For example: to

1-2
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install SATO Label Galery TruePro, you should click
Setup button and then SATO Label Gallery TruePro
button. Wizard-driven installation will be started. Follow
on-screen instructions.

To begin with the setup procedure, first the working
language must be selected. Default language corresponds
to the language of the default Windows system locales. If
you prefer, you can also choose some other languagein
the list. Select your favorite language and then click the
Next button to proceed with the setup.

If you are upgrading from some of previous versions of
Label Galery software that is not compatible with current
version, you are offered to uninstall the previous version
first. For example, this happensif you make an upgrade
from SATO Label Galery Easy to SATO Labd Gallery
Plus. All existing label files will remain intact during the
upgrade procedure. When uninstall of previous version is
complete setup will continue.

Read the Welcome, License Agreement and Readme
information. Then click Next button to continue.

The setup will further ask you to enter the username and
the company name. If thisinformation already exists on
your computer, the setup will use the existing names. If
you have one of the Standard versions of Label Gallery
software (they do not have support for printing to thermal
printers) you can aso enter the seria number of you
Label Galery copy. You can find it on the inner side of
Label Galery Manual cover.
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SATO LabelGallery TruePro Install .

Uzer Information
Enter your perzonal information.

Type your full name in the box below. *r'ou may also zpecity the name of your company if thiz
product will be uzed for buginess purpozes. The name(z] you type will be used by the Setup
progran for installation of the product.

'ou may uze az many az 52 uppercaze and lowercaze characters or zpaces for each string.

Marne: Iusername

LCompar: Icompany name

Eit | ¢ Previouz | Mewst » I

User information dial og box

In the SETUP OPTIONS diaog box, select the
installation options and the folder to install the program
in. Y ou can accept the default or choose afolder of your
choice by clicking the Br owse button. Click Next when
you are finished.

Types of installations are:

Typical Installation - installs components,
appropriate for typical use of software only in
the selected language.

Minimum Options And Disk Space - ingtalls
only minimal set of components needed for
Label Gallery application to work correctly.
Help and sample files are not installed.

Full Installation - ingalsal Label Gallery
components in al available languages.

Custom Installation - you can select which
components are installed after clicking the Next
button.
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SATO LabelGallery TruePro Install N

Setup Options
Select the zetup type that best zuitz your needs,

Inatall to: C:4Program Fileshs atoG alleny |

— Select the installation option you prefer————

™ Tupical installation All program fles and optianz in all available

- . ) lahguages will be installed on the sypztem.
" Minimurn optiohs and disk space

™ Custam installation

Eit | ¢ Previouz | Mewst » I

Setup options dialog box

In the next dialog box you select language(s) that will be
installed and available in Label Gallery software.
Normally the selection of default system languageis
sufficient. But in case you need to use severa languages
at once or want to select your native language, here can
make the choice. Hold down <Ctrl> key and click the
languages to select. Note that thisdialog is not displayed
if you selected Minimum options and disk space
installation option.
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SATO LabelGallery TruePro Install

Select Languages
Which languages do you want to install?

English

Slovene

Danizh
Ruzzian
Spanizh
French
[talian
Hungarian
Finnizh

Palish |

The applization supports languages izted above. Only zelected languages will be installed.

Far multiple language zelection pleaze click and hold Chil key, then zelect languages.

Eit | ¢ Previouz | Mewst » I

Language selection

If you selected Custom installation, another dialog box is
shown, that allows you to further customize which parts
of software package are installed. If the selected
component can be partidly installed, the Details button
will become available alowing you to further customize
your selection.

Click Next button to proceed.

Cusztom Setup
Select program features you want installed.

- — Description:
Install to: IE:'\Pngram Filezs\Sato\Gallen
Full-Featured Labeling
- - Software
[l LabelGallery Plus 50,4 MB
v GalleryFaorm 8.4 MB
W GalleryD ata 1.7 MB
[~ Gallentwiatch 0.0FKE
™ Gallerpbd ambd aster 0.0KB Selected : 10/
v Borland D atabase Engine 7AMB ;
Back |
Reguired: 50,4 MB
B ailable: 432 GE

Ewit | < Previous | Mewt » I

Custom setup dialog box

1-6 Installation guide



Chapter 1:Installation

1.3.2

Install Options Overview dialog box informs you about
the current setting of the installation and the drive space
needed for the installation. Review the install options and
make any necessary change to the selection. When
satisfied click Next button to begin copying files to your
hard disk.

When setup finishes copying files, you are offered to
install the printer driver. Click Next to begin installing or
Finish to skip the driver installation. Note that driver
installation begins only if you areinstalling Label Gallery
software from the CD-ROM. Select the printer
manufacturer and model.

After installation the computer must be restarted if some
application keeps connection to some system files and
Label Galery setup cannot update them. In this case click
Finish button to restart Windows. Click Cancel button to
postpone restarting Windows, but remember to restart it
before using Label Gallery software.

New program group for Label Gallery software will be
created in the Start menu, containing icons for all
executables. Shortcut to main Label Gallery application
will be also placed on the desktop.

Installing Label Gallery Drivers for your label
printer

L abel Gallery software can be used to design and print
labels to standard office printers (laser, inkjet, matrix...)
or to professional labe printers. If you own alabel
printer, you have to install the appropriate printer driver
before the printer can be used in Windows environment.

A collection of Label Gallery Drivers for printer models
of al maor printer brandsis provided on your L abel
Gallery CD-ROM. Label Gallery Driversaretrue
Windows thermal/transfer label printer drivers and can be
used from any Windows application for label printing,

but best results and printing optimization are achieved
from Label Galery software.

Using provided Printer Installation Wizard

To start Gallery Driver ingtallation for your
particular label printer please insert Label

Installation guide
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Gallery CD-ROM inthe CD player. Main
installation application should auto-start.

If not, start Windows Explorer and browse to
the CD-ROM, there double click the program
START.EXE.

On the main menu select the option Install. The
list of al Label Gallery software products
available on the CD-ROM will be displayed.
Click the option Label Gallery Drivers to start
installation procedure. Wizard-driven
installation will be started.

From the list of al supported printer brands and
models select your printer.

Select the port, where you have connected your
printer and click Finish to install the printer
driver.

Using Windows classic Add Printer Wizard

The recommended method is to use provided Printer
Wizard installation utility PRNINST.EXE. Alternatively
you can install Gallery Driver for your printer using
classic Windows method.

Open Control Panel from Settings in Start
menu. Then double click the Printers icon.

Printers dialog box will be displayed showing
al aready installed printers on your system.
Double click the Add printer icon to start
installation procedure.

Follow the Add Printer Wizard steps. The actual
steps vary depending on your Windows
operating system version. It is only important to
click the Have disk button in a step where you
can select printer manufacturer and model.

Insert Label Gallery CD-ROM into your drive
(if not already present) and browse to the folder
\Drivers. Select the folder with your printer
brand name. Click Open/OK buttons to return to
the Add Printer Wizard.

1-8
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Thelist of al available printer models of
selected brand will be displayed. Choose your
model then click Next button and finish the
installation.

Please note, Windows 2000 and Windows X P might
prompt you to cance the installation procedure, as L abel
Gadllery Drivers do not have digital signature by
Microsoft. It is safe to continue with installation at this
point. Label Gallery Drivers indeed haven't been certified
by Microsoft, but have been subject of intensive pre-
release testing. They are true Windows drivers, providing
stable operation on all 32-bit Windows platforms
including Windows 2000 and XP.

1.3.3 Running setup at a later time

If you want to remove or add the component, go to the
Control pand and select Label Gallery from

Add/Remove programs dialog, or smply rerun the setup
program from Label Gallery program group.

SATO LabelGallery TruePro Install

Setup Type
Select the zetup type you wizh to perfarm

Add or RBemove Features
ange which features are installed ar remove specific anes.
= & Change which feat talled f
d ©
r Reinstall Application
‘ oy Inztall the same application ovenwiting cunent files.

Remove All

‘-1 Remaove application fram yaur compuker.

=d

< Erewyiols e [=hins

Setup type dialog box when setup is run at a later time
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In the dialog box you can select Add or Remove
Features to add or remove the desired Label Gallery
component(s). Reinstall will repeat the last installation
by copying al the previoudy selected files al over again
and so correcting the incorrect installation (missing or
corrupted files). If you select Remove All, dl instaled
components will be removed from your hard disk.

1.4 Installing HASP hardware key (full version of
Label Gallery software only)

Hardware key is required for Label Gallery software to
run properly. Without it SATO Label Gallery Easy works
in DEMO mode, allowing only 5 labels to be printed
concurrently. Hardware key has to be attached to the
computer where Label Gallery software is installed.

1.4.1 Installing HASP parallel hardware key

Please follow these steps to successfully install hardware
key:
Shutdown your computer and switch off your
printer.

Connect the hardware key directly to the

paralel port (marked as LPT or PRN port) on
your computer. Parallel port on your computer
Is eadly to recognize. It isthe only 25-pin
female port at the back of your computer case.
Please note: Never try to connect it directly to a
printer or to aserial port on the computer. You
can permanently damage hardware key as well
as your computer equipment.

Connect the hardware key to this port in such a
manner that pins on the key plug into holesin
the computer port. Fasten the two screws to
secure the key in place.

Please note: Do not remove the screws or try to
turn them inside out.

If you own a printer with aparale port, please
connect one end of the parallel printer cableto
the hardware key and the other one to your

1-10
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printer.

If you own a printer with serial port, please
connect one end of the seria printer cable to the
seria port on your computer and the other one
to your printer.

Please note: If you own a serid printer, you
cannot connect it directly to the hardware key,
because the connectors are not compatible (both
are female connectors). Always connect your
seriad printer to the seria port, and hardware
key to parallel port. It is not necessary for your
printer to print "through" the hardware key.

1.4.2 Installing HASP USB hardware key

If your Label Gdlery package is equipped with USB
hardware key instead of the parallel port equivaent, to
ingtal it just plug it into the available USB port and you
are done.

Note, Windows NT operating system does not natively
support USB devices; Microsoft never developed the
necessary driver. That iswhy first you will have to install
USB driver to your system. A proprietary USB driver has
been provided on your Label Gallery CD-ROM. Follow
the enclosed installation instructions in the file
USBANT.ZIP in the folder \Updates\HA SP.

1.4.3 Troubleshooting

Problems can occur if you need to use bi-directiona
features of your parald port to which the hardware key is
connected. If your printer stops working properly, when
connected to the hardware key you should re-ingtal a
hardware key device driver with different command-line
parameter. Device driver installation is available on Label
Gallery CD-ROM in the folder \Updates\Hasp.

This program is HINSTALL.EXE. Run it with following
parameters:

H NSTALL -i - port node=bi di
or
H NSTALL -i - portnode=ecp

Installation guide
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When the device driver isinstalled, please restart
Windows. First try the first option, then the second one.
More information about command-line parametersis
displayed if you run the utility with parameter /?

H NSTALL /7?2

1.5 Notes about the Borland Database Engine (BDE)

BDE isalibrary of programs needed for database access.
Programsin SATO Label Galery TruePro usethislibrary
to access the databases on your computer.

Label Gallery requires some specific settingsin BDE that
need to be made by the installation program. These
changes might interfere with other applications that use
BDE to access databases.

So, if you have other applications installed that use BDE,
please check BDE settings after installation of the Label
Gallery is complete. If necessary, use the BDE
Administrator program to set the values that you want.
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2. Technical Support

If you experience any technical difficulties using the
program, the first thing to do is to refer to the on-line help
and program documentation available in PDF files
(Portable Document Format) on Labe Gallery CD-ROM.
There you aso will find a comprehensive How to

section, explaining how to utilize common labeling-
related techniques and detailed program Refer ence.

The latest bug fixes, workarounds for problems and
Frequently Asked Questions can be found at Label
Gallery website under Support section. If you cannot
solve the problem on your own, please contact your local
software vendor, from which you purchased your copy of
Label Gallery software. They have all the expertise to
help you in any error situation.

For more information please also refer to:
Label Gdlery FAQ:
http://www.satoworldwide.com/our_products/label .asp

L abel Gallery Technical Support can be reached at email
address softwaresupport@sato-int.com.
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