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Chapter 1: Getting started

1. Getting started

1.1

Introduction

To use your thermal printer in Windows environmeot)
need Windows printer driver.

When you buy Windows, you automatically receive
Windows drivers for hundreds of different printeBgcause
these printer drivers perform the task of contngllprinters,
all Windows programs can take full advantage of the
capabilities of numerous different printers regasdlof
how different those printers may be from each other
Unfortunately, a standard Windows doesn't haveetsiv
included for many of the most useful label printers
including thermal printers.

The thermal printer drivers developed by SATO were
created to allow any Windows software to use tleential
printers as any normal printer. This means youusanthe
thermal printer drivers with other Windows prograsisch
as Corel Draw, PageMaker, and Word for Windows. The
only issue is that you have to make sure that yopegyly
specify your "custom" paper size that should bestrae
size as the labels you use.

General windows programs however don't know houst®
all the special functions that thermal printerséngsome of
such functions are: automatic incrementing of cetsmand
barcodes, remembering part of label that is cohstian
many labels, printing barcodes directly, invertpagt of
some label, use downloaded graphics elements tbatly
increase the printing speed...

These functions (and therefore optimal label pngptiare
only available from special labeling software sash_abel
Gallery TruePro package.
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Chapter 1: Getting started

1.2 Driver installation

If your printer
supports both
parallel and seria
connection, you
should use the
parallel connection
because it is much
faster

Don't print the
Windows test page!

Before you begin installing the driver, please éhthat the
printer is properly connected to the computer. Refehe
printer documentation for more information.

To install the printer drivers simply click on tAeld

printer icon from the Printer folder and follow on screen
Instructions. Printer folder is accessible by ahckonStart
menu, and selectingettings/ Printers.

When the dialog box for printer selection is shoselect
theHave disk button and provide the correct path to the
printer driver. Usually you select the folder wille name
that corresponds to the printer manufacturer in the

\ dri ver s path on the Label Gallery CD-ROM

Then you have to select your printer from thethstt is
displayed. If your printer is not listed, pleaseckthat you
have selected the correct folder in the previoep.st

Now you must select, how the printer is conneated t
your computer. Usually you would select LPT1, COM1
or COM2 here. Note that if you don't select theecr
connection here, your printer won't work. This is
especially true for the serial connection (CONQOM?2).
The com ports have special other settings (baed rat
flow control...), that must be set the same way athen
printer. See Configuring serial communication farm
information.

Next you must provide the printer name and wheyber
want this to be your default Windows printer. Tlefadilt
values are usually OK.

When the installation is complete, Windows may sk
If you want to print the test page to see if thater is
installed correctly. You should select NO (donibpthe
test page). This is because the Windows' test isagfe
size A4 and therefore won't fit on a vast majooty
labels that can be printed on thermal printers. yVan
printers also don't have enough memory to prinhsuc
big page (label). The results are therefore very
unpredictable and tell you very little about thghti
printer connection.

If you use Windows NT the order of the installatisn
slightly different due to differences in operatsygstem, but
the basic procedure is the same.
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Chapter 1: Getting started

Important note!

You can also share the thermal printer over thevordt just
as any other printer in the Windows system. Plsasethe
Windows documentation on how to do that.

For users whom have installed printer drivers tinette
downloaded prior to*LApril 2006, pleasenable the
Print Spooled Document First option located in the
driver’s properties page if it's not being enabdrating
the time of installation.

%% SATO XL 400e Properties d |
Stocksz I Language I Barcode Fonts
Command Fonts I Import/E=port zettings I About

General I Sharing I Farts Advanced | Security I Frinter Settings

o Alwaye available
¢ Available from [12o0em = 10 [12008M

enl enl
Friority: I'I _I?
Diiver. [SATO XL 400e =] Newbiver.. |

€+ Spool print documents =0 program finishes printing faster

£~ Start printing after last page iz spooled
¥ Start printing immediately

" Print directly to the printer

™ Hold mismatched documents

V¥ ‘Fiint spooled documents firsk

| Eeep prnted documents

¥ Enable advanced printing features

Printing Defaults. . Print Processar... Separatar Page. .

] I Cancel Apply
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1.3 Configuring serial communication

Hint!

Important note!

Thermal printers are now mostly available with fiafra
ports, which we recommend over serial ports. If yalibe
printing any kind of Windows graphics or TrueTypafs,
your system performance will benefit significarfilgm the
superior throughput of a parallel port. Additioyalbecause
there is only one valid type of parallel cable ¢aposed to
dozens of different possible serial cables), yotendave
to worry about buying or making a different typecable.

However, as some printers come standard with osBrial
port, and cost extra with the parallel port optfassuming
the option is even available), serial port commatia
Issues often arise. This section covers some ahthet
common obstacles encountered with serial port
communication, and explains how to best configure
Windows (and possibly your serial cable) to properl
communicate with your printer.

If you are having trouble getting Windows to talk
through your serial port to your printer, examihe t
switches and/or the settings on the front (backepaf
your printer that are used to set your printer's
communication parameters. Write down the baud rate,
data bit count (or "word length"), parity settimymber

of stop bits, and type of flow control being usatko, if
you happen to have any other program thathee eve
used to talk to your printer, you can examine tieamin
the program that is used to specify your commuranat
parameters for comparison. Once you know the dgsire
communication parameters, be sure to set them pyope
for your printer. The proper way to specify youmnper
settings will depend on the version of Windows woe
using.

It is important to keep in mind that your SATO Wavds
printer driver and the program that you will benping
from do not control the serial communication betwee
your computer and printer. Your mode of serial
communications is controlled by:

» The settings in your printer.
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Important!

» The type of serial cable being used.
» The printer settings specified in Windows.

1.3.1 Why are there sometimes problems printing ove r

the serial port

When printing through a parallel port, there isyomhe type
of cable, so you just hook it up and start printifilgere are
no switch settings or other communication paransdter
worry about. However, there are well over a hundred
possible different ways to configure a serial pan if you
don't set the ports on your computer and printentidally,
communication will be unreliable, if not impossible
Additionally, there are dozens of ways that sexadiles can
be wired, and it becomes clear that if you randamalgk up
any PC to any printer using just any random seaaéle,

your chances of establishing proper communicatien a
poor.

Getting your PC's serial port to talk to your penis not
difficult, but it does require that you know how to
determine your printer's current settings. It sodlelpful
(but not mandatory) to know a few things abouttipe of
cable you are using.

Serial port parameters specified in DOS or by a DOS
program do not affect the configuration of youriaer
ports once you enter Windows. Furthermore, it is no
sufficient to specify your serial port settingsrfranside

of Windows by running a DOS program. You must use
thePort settings button in thePrinter properties dialog
box.

1.3.2 Specifying the serial port settings on printe rand in

Windows

The serial port settings for your printer will gesified
either by "DIP" switch settings (usually on the bat your
printer) or through a menu system accessed from the
printer's front panel. (Consult your printer manoiatiealer
if you don't know which method to use.) You need to
specify the following parameters:

 Baud Rate
 Data Bits
» Parity Bit
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Important!

Stop Bits
Flow Control

It is very important, to set the serial port in \@rws the
same way as they are set on the printer.

Setting the serial port in Windows

You can specify your communication port settings as

follows:
1.
2.

Click on the Windowstart button.

SelectSettings and therPrinters. The printer
folder will be displayed.

. Click your right mouse button on the printer you

wish to change your settings for and select the
Properties option.

Click on theDetails tab near the top of the dialog,
and then click oPort Settings button near the
bottom right.

. Adjust your port settings as necessary and select

OK.

SelectOK again to exit from the printer's Properties dialog
and then close the Printers dialog.
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Chapter 2: About printing performance

2. About printing performance

2.1 Factors that affect the printing performance

The data that needs to be printed must somehow be
transmitted to printer. This is usually done uging serial
or parallel cable. It takes some time, for the erino
receive this data.

When the data is in printer, the printer must pssdéis
data and prepare it so, that it can be printeds @&lsio
requires some additional time.

Finally, the movement speed of the label roll dilsats the
printing speed.

By properly setting the configuration parametemsj gan
minimize the above described times. If howevernheter
and computer are not set or used properly therebeay
great increase in printing time, resulting in slamd
inefficient label production.

2.2 Increasing the printing performance

Printing speed depends a lot upon the port typeugeat the
port settings, and various printer options. Somnefmost
common issues related to printing speed are listdalv.

2.2.1 Serial / Parallel connection issues

Use parallel port We cannot get into details here, but the genetaltou

whenever possible!  follow is; Use parallel port whenever possible.dfaf
port is much faster, easier to use and also méeble
than serial port. The only disadvantage is, thaato
printers support it (especially the older printeydals).
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Chapter 2: About printing performance

Note!

If however, you are using the serial port, you rirgly
setting the baud rate as high as possible to isertee
printing performance.

First make sure, that everything works as expedte.
means, that settings on computer and printer masthm
and that the proper serial cable is used.

Than you can try increasing the baud rate (if godski You
must set the printer's as well as computer's seoidl
equally.

Note that increasing the baud rate means alsoasicrg the
possibility of an error during data transmissiohisTis
especially true if you use long serial cables. ¥bauld try
finding a compromise that is suitable for you.

2.2.2 Use printer's internal fonts

Printing TrueType fonts is a very time consuminggass
(especially if you use the serial cable), becaus¢ @f data
needs to be transmitted to the printer. (TrueTymsf are
printed as graphics)

If you however use the printer's internal fontdydhe text
Is transmitted. By using only the printer's intéroats, you
can sometimes increase the printing by more thatinees.

This is also the most common issue for slow prmtin

You can use Gallery MemMaster to download TrueType
fonts to printer's memory card and use them asnate
fonts.

2.2.3 Set the printing speed to a higher value

You can set the speed at which the labels movessi¢the
printing head. You can set the printing speed inter
properties dialog box.

Note that higher printing speed also means lowetipg
guality. With a little experimenting, you shouladi a value
that is suitable for you.

2.2.4 Use the No. of copies option

If you need to print several equal labels, you s@irtheNo.

of copies option inPrinter properties dialog box. If you set
this option, the data for the label is sent tof@rmnly once,
and printer then prints the specified amount oélabif you
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Chapter 2: About printing performance

don't set this option, the data must be sent tweqrfor
each individual label, although they are compleézgjyal.

2.2.5 Minimize the use of graphics on the label

Avoid using graphic objects on the label. GrapHhiots
take a lot of time to transmit them to printer.

If you need to have a company logo or other grapbicthe
labels, you should consider using preprinted labels
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3. Troubleshooting

3.1 Overview

This section summarizes the best procedure foirgplv
print-time problems, such as the job not printing/ar a
communication error message being output at pirime-t
We have encountered very few print-time probleike this
that are not effectively solved by following guiches in
this chapter.

3.2 Printer does not print at all

When printer doesn't print at all, there is usuafiynething
wrong with the communication between computer and
printer. See the following topics for more informat

3.2.1 Check serial port communication setting

Most of the printing problems occur because thmkports
on the printer and computer are not configuredemly.

Before you go any further, regardless of how yankth
these parameters are set, you should double-cloeck y
printer and Windows settings for baud rate, dais, btop
bits and parity. For some extra guidance, this Bmp
procedure is described in Configuring Serial
Communications.

Do not assume that the default printer settingsveha
your manual reflect your printer's actual settingsu must
directly inspect either the mechanical switchesigllg on
the back of your printer) or the front panel meattisgs
before you can be sure how your printer's commuioics,
settings are configured.
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3.2.2 Check printer connection

Users often mistakenly connect their printer cablthe
wrong port on their computer, or mistakenly set déws
to output to the wrong port. To be on the safe,sideble-
check that all of your cables are properly conrdteey
are attached to the right port on your computed,the
Windows printer port settings accurately refle& port to
which you are attached.

3.2.3 Resetting the printer after configuration cha  nges

The majority of SATO thermal printers require tigat

turn them off and then back on again before chatwtse
communication parameters in the printer will takec. In
this regard, keep in mind that certain SATO prisiteeed to
be switched off for about 5 seconds before switgloin
again. After turning your printer back on, makeestimat it
has completed its power-on self-test procedurerbsfou
start any printing tests. (No lights should be kilng.
Additionally, some SATO printers will display theovd
Ready or display a ready light, usually green.)

Anytime you output a print job that fails, it isgsible that
the printer may lock-up, leaving part of a receipeitht job
in its input buffer. Because this can prevent geption of
subsequent print jobs, to be on the safe side winilgle-
shooting, it is recommended that you power-cyalen(bff
and then back on) your printer after failed protig.

3.3 Printer prints something, but the result is inc orrect

3.3.1

These type of problems are harder to predict, aut c
usually be solved by setting the proper optionrintpr
dialog box.

Printer works for some time, but after a whil e
stops

If a print job stalls and/or generates a commurooagrror
message after some data has already been suclyessful
transmitted to the printer, you may have a flowtomin
problem.

Please see the Configuring Serial Communications fo
further information.
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3.3.2 Graphics is missing or not printed completely

If all of your TrueType or bitmap graphics printrfestly
down to a point and then are cut off cleanly straagross
the label, you almost definitely have insufficiemémory in
your printer to output the amount of graphics yoal a
attempting to print.

If your printer otherwise handled this print jobliyand is
ready for the next print job, then this makes grewmore
likely that you need to contact your printer resefbr a
printer memory upgrade.

Note that there are printer models that don't @yt
graphics if the special memory module is not installf
the internal fonts and barcode print correctly Dute Type
fonts and graphics are missing you probably doantehthe
memory module installed in a printer.

3.3.3 Printer prints across two or more labels

This problem mostly occurs if you set the labeésiz
incorrectly (to big).

It is also possible that the distance between tdpeolabel
and print head is not set according to real digamndhat
the sensor for detecting the gaps between theslababt
set correctly.

In either case, you should go to fPenter properties
dialog box and set the appropriate setting.

3.3.4 Printing doesn't start on top of label

If there appears to be too much white space (tagimaon
each label, then you probably didn't correctlytbet
distance between print head and top of label. Youset
this in Advanced printer options dialog box.
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Chapter 4: Printer properties dialog box

4. Printer properties dialog box

4.1 Overview

Setting the proper In thePrinter properties dialog box you can set various
printer options car printer options (printing speed, darkness, andllabe
improve printing size...). By setting these (and other) options you can
performance a lo greatly improve label printing. There may also be

occasions when printing doesn't work at all if some
options are not set properly.

This dialog box is shown, if you select propertresn the
printers file menu (with the printer selected). Yaan also
right click on the printer's icon and select prdiest

Some portions of this dialog box are also accessilthin
applications with thé&rinter setup, Page setup, Print, or
similar command. There may be slight variationfhiow
this dialog box looks because not all applicatidisplay it
the same way. However, all options regarding printe
should always be in dialog box, they may just be on
different place.

Here we assume that you use Windows 9X and have
accessed thierinter properties dialog box from the
Printers folder with theFile-Properties command.

4.2 Special notes for Windows NT users

If you are using Windows NT, dialogs may look diéfat
than described here and there may be other options
available, regarding general printer installatiowler
Windows NT (in printer properties dialog box).

But all options that are specific to thermal priatare the
same as here (have the same name) and are acebysibl
selectingDocument defaults from theFile or Pop-up
menu.
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Chapter 4: Printer properties dialog box

These options are described under topics "Optainsand
"Advanced Setup".

4.3 General tab

Please see Windows On theGeneral tab, you can set the printer's comment
help for more and separator page. The separator page is oftdnfuse
information. many people use the printer at the same time \iaank.

Here you can also start the Windows' printer tastsince
the test page size is too big, the results showliftteior no
information about the printer.

This tab is standard for all Windows' printers &nd
documented in Windows manual and help.

4.4 Ports / Advanced tab

Please see Windows Here you can set, how the printer is connected to

help for more computer, communication ports settings, and print

information. spooler settings, which printer driver to use amhes
other options.

You will mostly use this tab only to set the sepalt if you
have printer connected to the computer's seridl por

This tab is standard for all Windows printers asd i
documented in Windows manual and help.

4.5 Sharing tab

On this tab you can specify that you want to shiaee
printer over the network.

This tab is standard for all Windows printers asd i
documented in Windows manual and help.

4.6 Options tab

On theOptions tab you can set options that are general for
all thermal printers. Here you can set the lalmd,gorinting
speed and darkness, printing orientation...

Note that these options can be set inRbeuments
defaults dialog box on the Windows NT system.

You can use the question mark in the upper rightexoof
dialog box or the F1 key to display more informatabout
specific part of dialog box.
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Chapter 4: Printer properties dialog box

No. of copies

Specify how many identical labels that the you want
print. For example, enter '3', then there will beoBies of a
label printed for every label that computer sedhé
printer. If you need many identical labels, you caprove
the printing speed a lot by using this option, liseathe
data is sent to the printer only once.

Speed

Set the printing speed in the units to the righthdf list

box. That is how fast the labels are moved. Naaé dheater
printing speed also means poorer quality of praqtin
Darkness

Controls the temperature of the print head andrasiat,
how dark the printing is. Selecting larger numbaeans
darker output. You should adjust this setting adicqy to
the used labels.

Paper format

With these options you can set the format of thelgyou
use. The picture of a page with a big letter 'Ahi@ middle
shows direction of printing.

Cm/Inch/Mm

Select the unit for specifying the label size. Yoaun select
centimeters (cm), millimeters (mm) or inches (inch)

Portrait/Landscape

Specifies how text is positioned on the lalieltrait
orients the label vertically.andscape rotates the label 90
degrees clockwise.

Rotate 180°

Rotates all labels for 180 degrees. This is usethk labels
come out of the printer printed upside down.

Width

Set the width of the labels you use. This is theral width
of the printing area.

Note that you should not include the backing papéne
overall width.

Height
Set the height of the label.
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Note that if you use the media sensor, you norneaibgr
here only the true label height (without the gapween the
labels).

If, on the other hand, you don't use the mediasgtise
sensor that detects the gaps between labels) ystienter
the distance from the top of one to the top of exél (you
must therefore also include the gap between laliery).

Barcodes button

Opens thdarcode fonts dialog box. In it you can create
new custom printer fonts, that print as barcodesnised.
Memory button

Opens thé°rinter memory dialog box. In it you can set the
amount and type of memory installed in your printer
Advanced button

Opens théAdvanced printer setup dialog box. Note that
this button is available only when you open thater
properties dialog box for the application. Otheeniisis
dialog is on separate tab.

About button

Displays some information regarding this printaveir
(version, copyright information...)
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5. Advanced setup

5.1 Overview

In the Advanced setup dialog box, you can set the advanced
options regarding the printer. Some of these optinalude
the type of sensor used, distance from sensoettofhof

the label...

If you accessed thiérinter properties dialog box from the
printer's folder (Windows 95/98 only) then contehthis
dialog box is located on a separate té&lolvanced setup
tab.

Please note, depending on your printer model,ayeut of
this dialog box can vary. For detailed informataiyout
these advanced options you should refer to thegprin
documentation that comes together with your printer

You can use the question mark in the upper rightexoof
the dialog box or F1 key to display more informataioout
specific part of a dialog box.

This dialog box is also different for every prinbeand.
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6. Barcode fonts

6.1 Overview

Most thermal printers can print barcodes, but rstetdard
Windows applications (word processors, graphic @og)
don't know anything about barcodes.

To allow these applications to print barcodes, sphec
barcode fonts are created within the printer driVéhen an
application tries to print some numbers (text) andode
font, these numbers (text) are printed as barcodes.

You must of course provide the proper barcode data
otherwise nothing is printed. For example with EABI-
barcode, you must provide exactly 13 (or 12 if endtic
check digit is enabled) digits for the barcoderiatp
correctly.

You can setup barcode fonts in Barcode fonts dialog
box.

Note, by using the Label Gallery labeling softwgoe can
design and print barcodes in full WYSIWYG manner, s
you don't have to use barcode fonts. Label Gal#ows
you to use graphics barcode elements directly eratbel.
They will be automatically printed as internal pein
barcodes.
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Chapter 6: Barcode fonts

ﬁf SATO CL408e Properties ilil

General I Sharing | Portz | Advanced I Security I Frinter Settings
Stocks | Language Barcods Fonts | |mport/E spart zettings I About

Defined barcode fonts

BOOKLAMD 2 - dx
EOOKLAMD 5 - 4%

CODABAR - 4 [1:2]

CODABAR - 4 [1:3]

CODABAR - 4% [25]

CODET2E - 4

CODET284 - 4x

CODE120E - 4%

CODE128C - 4x

CODERS - 4« [1:2] |

Faont description

BOOKLAMD - 4% - Barcode BOOELAMD, v dimension 20mm, &
dimenzion 4

Drezcription

Here defined barcode fonts can be used from any Windows
application. Barcode symbaol will not be displayed, only barcode data
will be shown on screen, but barcode will print correcty.

Mew.... | LChange... | Delete |

k. I Cancel | Apply |

Barcode fonts dialog box

Please see the printer driver's help for additional
information about barcode fonts.




Chapter 6: Barcode fonts

Define barcode font

This window comes out whenever you click on esv or
Change button. The options available are settings th#it wi
affect the barcode that's being generated.

Define Barcode Fonk d |

Bar code font

Symbology | [EE]SIREEE

Merge contents

~ | Font Mame ICDDE128-4H

= Mane & Horizortal " Label
Settings

[T Descender bars [T &dd check digit
Rotation

&' [deg 90 deg

= 180 deg = 270 deg

Dimenzionz

w dimenzioh |4 vl Bmilz v dimension |2D_DD mim

Hurman readabls

 Maone & Below ) shoyve

Fiatio

¥ Use Font Height

|1:3 "I

Bar

Space

Marrow I_ wide I_

Marrow I_ wide I_
Ok, I Cancel |

Defining barcode font dialog box

Symbology: This is the selection of the type of
barcode font that you will be using. The font name
can also be changed anytime through this option.

Merge contents: This option is for deciding how
the data in the application is going to be managed
(merged into a barcode). For example, in a Word
document, there are some data values that spread
over a few lines. You can then choose the
Horizontal option, which will enable the data
values (specifically for that barcode font type) in
each horizontal line to be merged into a separate
barcode respectively, or thabel option, which
merges all of the data values (specifically foit tha
barcode font type) in the application into a single
barcode. You can also choose not to merge any
data into a barcode by choosing thene option.

Rotation: The rotation angle (in Degrees) of the
barcode font.
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* Dimensions. Selection of the expansion width and
height of the barcode font.

e Ratio: Size in ratios of the barcode font. Please
note that this function is not supported in some
barcode fonts.
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/. Printer memory

7.1 Overview

For thermal printer to print graphics or TrueTypats,
these graphic objects must first be stored in griminternal
memory.

Memory installed in printer varies a lot betweea th
different printer models and even the same primadel
can have different amount of memory, dependindhen t
number and type of memory cards installed.

The printer driver must however know the amount of
memory installed in the printer in order to use it.

You can specify the amount of memory that yourterin
has in thePrinter memory dialog box that is accessible by
clicking on theM emory button.

7.2 Printer memory dialog box

In this dialog box you can specify the amount gueb tof
memory that is installed in your printer. If yourdo
provide the correct information here, the printerymot
function properly.

Printer memory is located on the special cardybatplug
into the printer called memory modules. The memory

module is plugged into a slot in a printer. Depagdrom

the printer model you may have from zero to founmey
slots in which you can insert memory cards.

Note that some printer models have a memory module
already installed that cannot be removed. This nmgmo
module is however no different than any other (reaide)
memory module.
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&% SATO CL408e Printing Preferences e |

Barcode Forts I Custom Commands I Import/E =part zettings | About |
Options I Advanced Setup I Dithering | Stocks Frirter Memany

Internal Memory

Type

IEIverIa_l,l j

Owerlay cards are used to store fiked elements to speed up printing.
Internal FLASH

Tupe Contected File Size

Mernary Card j I <nones j _I |25E 0.256 KB

kemony card: can be uzed to store frequently uzed elements o speed

up printing.
FCMCIL,
Type Connected File
Mot uged j |<nnne> j _I
Mat uzed.

Estended Memary

Type Connected File
Mot uzed j |<nnne> j _I
Mat used.
| Memary Cards. i
0K | Cancel | Lippli |

Printer memory dialog box

You can use the question mark in the upper rightexoof
dialog box or the F1 key to display more informatabout
specific part of dialog box.

Type
Every memory module can be configured in many ckffie
ways (types). Note that not all printers suppdrtygdes of

memory module configuration. In dialog box, you ceuty
select the configuration supported by your printer.

e Memory Card (PCMCIA): You can permanently
store graphics and fonts that you use in memory
cards. These graphics and fonts then appear as
internal printer fonts and remain in the memory
card even if the printer is switched off. By using
the memory cards you can greatly increase the
printing speed if you use a lot of TrueType fonts
or graphics on your labels.
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* Overlay: Overlay cards are used to temporary
store fixed elements to speed up the printing.

» Extended memory: Allows the printer to use the
memory on this module to store the label data.
This means, that larger labels can be printed.

* None: Select this if you don't have the memory
card installed.

Connected file

If a memory module is configured as a memory ctirek
you must here select the installed memory cardHi
describes, what is stored in a memory module.

Browse button (with three dots on it)

Displays the details about the selected memory fderd
will be displayed.

Size

Enter the size of a memory module. If you don’eenhe
correct size, your printer may not function properl

Memory cards

Displays theMemory cards organizer dialog box.

7.3 Memory cards organizer dialog box

In the Memory card organizer dialog box, you castal,
remove or update the memory cards files.

Memory card files are special files created with @Gallery
MemMaster program that describe, what has beeadstor
printer's memory module.

When you create a new memory card file and downibad
to printer's memory module using the Gallery Memtdas
program, the printer driver doesn’t know, what hasn
downloaded yet. You must therefore firgstall the
memory card if you want the driver to be able te iisIf
you don't install it, then you won't be able toes#lit in the
Printer memory dialog box.

If you change the objects downloaded to printey, yast
alsoUpdate the memory card installation, by clicking the
update button.

When you erase the memory card, you should also
Uninstall the corresponding memory card.
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Memory Cards Organizer e |

Awailable Cards:
TESTING Install...

pdate
rinstall

Dretailz...

dpdddd

Cloze

Statuz:
Location:

Memory Cards organizer dialog box

You can use the question mark in the upper rightexoof
dialog box or the F1 key to display more informatabout
specific part of dialog box.

Available cards

Here are displayed all the memory cards, that biready
been installed.

Install button

Installs a new memory card. Select the MMF file you
created with the Gallery MemMaster program.

Update button

Click this button, if you changed the selected mgnoard
file and therefore the objects downloaded on tivagx's
memory with the MemMaster program.

Uninstall button

Removes the selected memory card file.

Details button

Displays the details about the selected memory. card
Close button

Closes the Memory cards organizer dialog box.

Status

Here is displayed where the memory card file isted and
whether it requires updating or not
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7.4 Memory card details dialog box

In this dialog box some information about the steléc

memory card file is displayed.

Mame: IE:"sWINNT'\SystemSE'\SpDDI'xDHIVEHS"«WS%BE'&S'&TESTING.MMF
Source: |E:"~D|:u:uments and SettingzhandwlimDeskt Size: 280 KB
Dezcription: I

Fants

dial Unicode M5 12 Pt = ample Texk
[ABCabe

ABCabc

Downloaded: Yes, D=2

Graphics
File:

C:A%Program Files\5 atohG allenhS ampl

didth: 305 dotz
Height: 97 dots

Downloaded: Yez, D =1

Cloze

Memory card details dialog box

These information include name and type of fonthen
memory card file and size of graphics. You can séat a
selected font is like, if you type some text in 8ample

text edit box.

TheDownloaded option shows, whether the selected font or
graphics has already been downloaded to the psinter

memory card, or not.
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8. Maintenance & Support

8.1 Updating to the latest version of drivers

Label Gallery Drivers for thermal/transfer printare
constantly under development. This means that every
couple of months, a new version of drivers is rebelawith
new improvements and bug fixes.

When a new version of Label Gallery Drivers is tedait
Is published on the Label Gallery website, andvalable
for free download.

The Label Gallery website can be found at:

http://www.satoworldwide.com/labelgallery/index.htm

8.2 Proper Removal of Printer Drivers & Printer Por  ts

Deleting Printer Drivers

After deleting the printer driver from th&tinters and Faxes’ folder, the driver still
exists in the Server Properties’ folder. Thus a complete removal is needed.

|:n-rE_—Edit—h"rew—Fw|:\rites Tools  Help
3 Properties I@Search [ Folders <4 | fo Oz o5 @ | f
LU
@ Add Printer
Froper i
b C5ATO CL40Be
Close '.:ﬁSATO CLa0ge UHF
CHSATO CT400
This Folder mation about SESATO CR400

prinkers that are currently |nsta||ed gﬁsmo GT405=
and awizard to help you install new genre | rns L1

inker:
D HheaTe ) bans ol

Remove the unwanted driver which is in tiriver” folder
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&% Print Server Properties 7] x|

@ BSICOMMON

Inztalled printer drivers:

I ame | E nvironment | W ersion |
HF Color Lazer)et 4550 .. Intel Windowes 2000
HF Color Lazerlet 4650 ... Intel Windowes 2000
SATO CLA 2e Irtel Wwindows 2000
SATO CT400 Tl=] Windows 2000
SATO MEBZ200 Intel Windows 2000
SATO MEBE200i Intel Windowws 2000
SATO MBZ200i legacy Intel Windows 2000
werow DC 400/43650/250 .. Intel Windawes 2000

Update | Froperties... |

k. | Cancel | Smply |
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Deleting SATO Ports

Click on the ‘Server Properties’ option, and go to thePorts’ folder,

Fn-rE_—Edrt—h"rew—FwFrites Tools Help

Jerv = I@Search ChFolders <4 | G5 2 @ | f

Delete =
= i @Add Prinker
HEMame
Froperties s
C5ATO CL40Be
Close CH5ATO CLeOse LHF
G SATO CT400

This folder contains information about ';}ﬁSATO X400
prinkers that are currently installed, L’;ﬁsm’o GT405=
and a wizard to help yvou install new @SATO Lb405 LH

rinkers,
" FERSATA | FANE DH

Select the unwanted port and click on tbeléte Port” to remove it.

ﬁ" Print Server Properties ﬂﬂ

Form TIvers | Advanced |
@ BSICOROM

Farts on this zerver

Part | Drescription | Printer |i|
COM3: Serial Fort
COM4: Serial Port

Senal Port
COM1: Serial Part SaT0 ME200i, 5AT0 MBZ200
FILE: Print to File S4TO ME200i legacy, SAT...
USBO02 Wirtual printer port fo...
USEBOOT Virtual prinker port fo...
LPT_S&.. SATO Port SATO CLA12e
IR Local Fort

Add Port... Delete Port Lonfigure Port...
e

K I Cancel Apply

8.3 Label Gallery Software

Gallery Drivers are part of the Label Gallery pragr- The
professional labelling software family and are espéy
designed to allow optimal printing from Label Gajl®n
most thermal printers. They are also available retely
(and freely) and can be used to print from othendws
(9X, ME, NT, 2000 and XP) applications.

Although Gallery Drivers for thermal/transfer woskth

every Windows application, optimal label productaam
only be achieved using a special labeling softwalrabel
Gallery. Please see the introduction for more mfmron.
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Label Gallery TruePro - The complete barcode label

solution:

Label Gallery Plus, barcode labeling software
Gallery Drivers, thermal transfer printer drivers
Gallery Form, custom data-entry form generator
Gallery Data, database manager

Gallery Watch, printing from DOS, HOST...
applications

Gallery MemMaster, font and graphics loader

Label Gallery Easy - Fully Wizard driven easy-to-use
barcode labeling software

8.4 Technical Support

For more information about thermal printer drivetsyer updates,
label-printing software, White papers and much npease visit the
Label Gallery website at:

http://www.satoworldwide.com/labelgallery/index.htm

If you cannot solve the problem on your own, pleas®&act your local
software vendor or SATO representative offices.Rore information

please refer to:
Support FAQ:

http://www.satoworldwide.com/labelgallery/suppodaf general.htm
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8.5 Contact Information

Sato International Pte. Ltd.
438A, Alexandra Road, #05-01/02
Alexandra Technopark,
Singapore 119967

Tel: 65-6271-2122

Fax: 65-6271-2151

Sales:

sales@sato-int.com

Technical Support:
softwaresupport@sato-int.com
Website:
http://www.satoworldwide.com

Sato UK Ltd

Valley Road, Harwich, Essex England
Col12 4RR, United Kingdom
Tel: +44 (0) 1255-240000
Fax: +44 (0) 1255-240111
Sales:
enquiries@satouk.com
Technical Support:
techsupport@sato-uk.com
Website:
http://www.sato-uk.com

Sato Americalnc.

10350 Nation Ford Road Suite A
Charlotte, NC 28273

Tel: 1-704-644-1650

Fax: 1-704-644-1662

Sales:
sales@satoamerica.com
Technical Support:
techsupport@satoamerica.com
Website:
http://www.satoamerica.com

Sato Europe NV
Leuvensesteenweg, 369
1932 Sint-Stevens-Woluwe,
Brussels, Belgium

Tel: +32 (0) 2-788-80-00
Fax: +32 (0) 2-788-80-80
Sales:
info@be.satoeurope.com
Technical Support:
technical.support@be.satoeurope.com
Website:
http://www.sato-europe.com/
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Sato Deutschland GMBH
Schaberweg 28, 61348

Bad Homburg, Germany

Tel: 49 (0) 6172-68180

Fax: 49 (0) 6172-6818-190
Sales:
info@de.satoeurope.com
Technical Support:
softwaresupport@sato-deutschland.de
Website:
http://www.sato-deutschland.de

Sato Frances.a

Parc D’Activities

Rue Jacques Messager
59175 Templemars, France
Tel: 33-3-20-62-96-40

Fax: 33-3-20-62-96-55
Sales:
info@fr.satoeurope.com
Technical Support:
technical.support@be.satoeurope.com
Website:
http://www.sato-europe.com

Sato PolskaSP Z O. O.

ul. Wroclawska 123

55-015 Radwanice Wroctawia
Poland

Tel: 48-71-381-03-60

Fax: 48-71-381-03-68

Sales:
biuro@pl.satoeurope.com
Technical Support:
technical.support@be.satoeurope.com
Website:
http://www.sato-polska.com.pl
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Sato Asia Pacific Pte. Ltd.

438A, Alexandra Road, #05-01/02

Alexandra Technopark,
Singapore 119967

Tel: (65) 6-271-5300

Fax: (65) 6-273-6011

Sales:
sales@satoasiapacific.com
Technical Support:
technical@satoasiapacific.com
Website:
http://www.satoasiapacific.com

Sato Auto-1D Malaysia Sdn. Bhd.

No.25, Jalan Pemberita U1/49,
Temasya Industrial Park
Section U1, 40150 Shah Alam,
Selangor Darul Ehsan

Tel: 60-3-7620-8901

Fax: 60-3-5569-4977

Sales:
sales@satosms.com.my
Technical Support:
technical@satoasiapacific.com
Website:
http://www.satoasiapacific.com

Sato Shanghai Co. Ltd.

307 Haining Road, ACE Building
10™ Floor, Hongkou Area,
Shanghai, China 200080

Tel: (86) 021-63068899

Fax: (86) 021-63091318
Sales:

sales@satochina.com
Technical Support:
technical@satoasiapacific.com
Website:
http://www.satochina.com

Sato Auto-1D (Thailand) Co. Ltd.

292/1 Moo 1 Theparak Road, Tumbol

Theparak, Amphur Muang
Samutprakarn 10270

Tel: 662-736-4460

Fax: 662-736-4461

Sales:
sales@satothailand.co.th
Technical Support:
technical@satoasiapacific.com
Website:
http://www.satoasiapacific.com
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