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@®Sexual Harassment

A booklet entitled "Preventing

Sexual Harassment in the

Workplace" is distributed to all

members of staff and educational

activities include articles in the

house magazine and the

corporate home page, and videos

circulated to all locations. We also

gather and publish staff opinions

from questionnaires and OIP

Reports. A dedicated email address is available for
counseling and appropriate actions are taken based on the
outcome of any such cases.

@®Work Safety and Hygiene Control
From 2006, the compulsory medical checkups for all staff
over the age of 40 were extended to those over 38. The
Employees Mutual Welfare Association provides round-
the-clock medical consultations, and mental health
problems are addressed under contract with an external
service provider. Staff and their families are always free to
take advantage of this system. Monthly payments of 2,000
yen are made in the form of a non-smoking allowance as
an expression of gratitude to those who refrain from
smoking.

@®Product Liability

The actual work of ensuring higher product safety and
quality is assigned to the Quality Assurance Committee
and the Supply Products Quality Improvement Committee.
OIP Reports including impressions and opinions of
products from users and maintenance personnel form a
very important source of information for R&D departments
and Quality Assurance Department.

@®Information Security

The subcommittee performs studies, investigations and
makes improvements concerning the protection of
personal information. In accordance with Japan's laws
protecting personal information, company-wide guidelines
have been drawn up, and the system for ensuring
compliance has been strengthened. Measures to protect
personal information from being disclosed as a result of
virus infections have also been strengthened.

Protecting Intellectual Properties
Intellectual property rights are considered a key element in
corporate development, and major efforts are made to
secure such property rights. To increase individual
awareness, staff responsible for particularly outstanding

Do What Needs to he Done!

inventions receive awards, and training is given at each of
our locations in intellectual property, and patent
applications are encouraged.

Sharing Information

SATO was early to devote major efforts to knowledge
management. In addition to the OIP Reports already
mentioned, in 1977 SATO initiated the SAV (Sato Video)
system. Information that is difficult to convey on paper, up
to the moment reports on exhibitions, and introductions to
our various locations are recorded on video and viewed at
every location.

The in-house magazine for the entire SATO Group is the
monthly publication "Working Together." It includes
messages from top management, product introductions,
examples of successful
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